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Introduction
Domestic violence (DV) is a pervasive issue that affects
individuals, families, and communities. In Queensland,
Australia, domestic violence accounts for thousands of

incidents annually, with survivors often needing
immediate and long-term support. This guide is tailored
for support workers who play a pivotal role in helping

victims escape abusive situations, recover, and rebuild
their lives.

This e-book aims to equip you with the knowledge,
tools, and resources necessary to provide effective

support to victims of domestic violence in Queensland.
Whether you are new to the field or a seasoned

professional, this comprehensive guide will deepen
your understanding and enhance your practice.



Chapter 1: What is Domestic Violence?

Physical abuse: Hitting, choking, or other forms of
physical harm.
Emotional abuse: Insults, manipulation, or
gaslighting.
Sexual abuse: Coercion or non-consensual acts.
Financial abuse: Restricting access to money or
forcing financial dependency.
Coercive control: Isolating the victim, monitoring
their actions, or restricting freedom.

Domestic violence involves patterns of behaviour by one person
to control, dominate, or instill fear in another within a domestic
relationship. In Queensland, DV includes:

Definition and Overview

Legal Context in Queensland
Under Queensland's Domestic and Family Violence Protection
Act 2012, domestic violence extends to behaviors aimed at
controlling or coercing a person, with specific protections for
children and other vulnerable groups.



Chapter 2: The Psychology of Domestic Violence

Victims often face:

Impact on Victims

Physical health issues:
Chronic pain, injuries,
and reproductive health
problems.
Mental health effects:
Anxiety, depression,
PTSD, and suicidal
ideation.
Loss of self-esteem:
Feeling powerless or
unworthy due to
constant belittling.

Why Victims Stay:

Fear of
retaliation.
Financial
dependency.
Love for the
abuser and hope
for change.
Cultural or
societal
pressures.

Effects on Children and
Families

Children exposed to domestic violence often experience:

Behavioural issues (aggression, withdrawal).
Academic difficulties.
Developmental delays.



Extreme jealousy or
possessiveness.
Monitoring the victim’s
whereabouts.
Frequent threats or
intimidation.

Warning Signs in Victims
Frequent unexplained
injuries.
Isolation from family and
friends.
Emotional withdrawal or
hypervigilance.

Warning Signs in
Perpetrators

Chapter 3: Identifying Domestic Violence

Cultural Considerations
In Aboriginal and Torres Strait Islander communities,
understanding kinship systems and cultural norms is

essential.



Chapter 4: Legal and Financial Aspects

Domestic Violence Orders (DVOs): Provide safety by
legally restraining perpetrators from contacting or harming
victims.

Police Powers: Police can issue immediate Police Protection
Notices.

Legal Protections in Queensland

Financial Challenges for Victims
Victims often face financial dependency or ruin. Resources

include:

Centrelink Crisis Payments

No Interest Loan Scheme (NILS): For essential needs.

Workplace Protections: Entitlement to leave under the Fair
Work Act 2009.



Chapter 5: How to Support Victims

Building Trust
Active listening: Let survivors share their stories
without interruption.
Non-judgmental approach: Avoid blaming the
victim.
Confidentiality: Ensure privacy at all times.

Creating a Safety Plan

Prepare an emergency escape bag with
essentials (IDs, money, medications).
Identify safe places to go, such as shelters.
Establish a code word for signaling distress.

Connecting Survivors to Resources

DVConnect: 24/7 crisis hotline (1800 811 811).
Shelters: Queensland Women’s Shelter and others.
Legal Aid Queensland: Free legal assistance for
survivors.



Chapter 6: Supporting Children Affected by Domestic
Violence

Recognising
Signs of Abuse

Legal Protections for
Children

Child protection agencies, such as Child Safety
Services Queensland, intervene when children

are at risk.

Providing Age-
Appropriate

Support

Behavioral red
flags: Aggression or
withdrawal.
Physical red flags:
Frequent
unexplained injuries.

Engage younger
children with play
therapy.
Offer teens
counseling and
peer support
groups.



Chapter 7: Preventing Domestic Violence

Raising Awareness
Host community workshops and campaigns.
Promote education about healthy relationships in
schools.

Empowering Victims
Offer financial literacy programs.
Build self-esteem through therapy and skill-building
initiatives.

Advocating for Policy Changes
Support legislative reforms, such as expanding
access to DVOs.
Push for increased funding for shelters and crisis
services.



Chapter 8: Self-Care for Support Workers

Managing Emotional Burnout
Practice mindfulness or meditation.
Schedule regular time off.

Accessing Supervision and Peer
Support

Join professional networks like DV
Practitioners’ Network Queensland.
Attend regular debriefing sessions.

Personal Safety in the Field

Always meet clients in safe, public places.
Inform your team of your location when
attending home visits.



Conclusion
Domestic violence remains a significant issue in

Queensland, but support workers are at the forefront
of change. By equipping yourself with the knowledge
and tools in this guide, you can make a meaningful
difference in the lives of survivors and their families.

Together, we can work toward breaking the cycle of
abuse and creating a safer, more supportive

community.



Key Resources in
Queensland

Recommended Reading
"Trauma and Recovery" by Judith Herman
"Why Does He Do That?" by Lundy Bancroft

DVConnect: 1800 811 811 (24/7 hotline).
Legal Aid Queensland: Free legal
services (1300 65 11 88).
Queensland Women’s Shelter:
Emergency housing services.


